
 

 
 

RFP No. 18/19-01IT, VOIP TELECOMMUNICATIONS SYSTEM Addendum No. 1 1 | P a g e  
  

RFP No. 18/19-01IT VoIP Telecommunications System  
Addendum No. 1 
November 7, 2018 

 

Changes and Clarifications 

 

1.1 Modify 5.2, Part 2.4.7 Technology Requirements - General to read: “The District’s IT 
Operations are currently virtualized using Hyper-V. The District is open to both virtualized 
and non-virtualized solutions. 

2.4.7.1 As part of the base proposal, please propose the system with all needed 
servers and hardware. This can be using conventional servers for system 
deployment or the vendor building their own vendor provided environment for 
voice system operations. 

2.4.7.2 As an option, please provide information and the financial impact of 
integrating the proposed VoIP system into the District’s existing Hyper-V 
Environment. 

2.4.7.3 Please provide detailed information regarding the proposed system 
regarding current or future plans to operate in a virtual environment.” 

1.2 Modify 5.2, Part 2.5.4.4 Technology Requirements – Configuration to read: “The Public 
Switched Telephone Network (PSTN) network interface information by customer location 
to provide for local, long distance, E911, and intra-organization calling. 

 
2.5.4.4.1 The selected system and vendor shall be required to adhere to the 
provisions outlined in H.R. 582 - Kari’s Law Act of 
2017:  https://www.congress.gov/bill/115th-congress/house-bill/582/text , 
including the ability for a user to dial 911 and be connected to the PSAP without 
dialing any trunk access number.  It shall also include the ability for the system to 
provide internal notification as described by H.R. 582.  Vendors should include any 
software that may be needed for e911 and internal notification.  Please describe 
any additional labor or software required to meet these expectations.  Please also 
describe whether the CESID information from the proposed telecommunications 
system or service is available in a downloadable format off the system in a CSV or 
Excel file to provide updates to the PSALI database.” 

1.3 Modify 5.2, Part 2.19.10 Technology Requirements – Voicemail System to read: ”Hyper-V 
View Compatibility – The proposed desktop client should be compatible with Hyper-V.” 

1.4 Modify 5.2, Part 2.22.1.5 Technology Requirements – Redundancy and Disaster Recovery 
Issues to read: ”Can the servers be virtualized using Hyper-V? The District only uses Hyper-
V in its Data Centers.” 

 

 

 

https://www.congress.gov/bill/115th-congress/house-bill/582/text
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Request for Proposals No. 18/19-01IT VoIP Telecommunications System is hereby amended to 
include Part 10: Technical Information (Appendix F).  Information about IUSD’s current system is 
included to provide vendors with additional information that may be useful in responding to the 
RFP.  Vendors are not required to respond to Part 10 (Appendix F). 

 

• Current IUSD Equipment List 

• P.A./Bell System Information List
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Appendix F: Technical Information 
 
Provided for Vendor reference only.  
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Current IUSD Equipment List: 
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P.A./Bell System Information List: 

 


