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Irvine Unified School District

COMPUTER LAN TECHNICIAN

DEFINITION

Under general supervision, to assist staff and students in the use of the schoolwide network and the computer lab.
Installs PC applications, helps administer PC's on site and performs other duties as required.

Essential duties and responsibilities include the following. Other duties may be assigned.

Helps in administering the school network; installs, maintains and documents network hardware, software and
operating systems.
Maintains uptodate knowledge of Windows and Microsoft Office.
Maintains uptodate knowledge of File Server operations, server based software, and email.
Maintains File Server including backing up files.
Maintains strong troubleshooting skills in all areas of hardware and software.
Troubleshoots and maintains PC software and hardware ensuring proper network connectivity.
Maintains computers and other equipment in the PC labs.
Oversees and supervises students in the computer lab outside of class time.
Maintains an inventory of all hardware and software; keeps user logs for the computer lab.
Makes recommendations about computer related purchases.

QUALIFICATIONS GUIDE

Knowledge of:

PC's Macs and networking hardware and software
Hardware and software installation
Windows based software applications, such as Microsoft Office, EMail accounts, log on privileges, Novell.
Techniques used in controlling and motivating students

Ability to:

Develop and maintain effective working relationships with staff, students, and vendors
Communicate effectively in both written and oral form.
Describe technical issues to users.
Design, install, maintain, and document network hardware, software and operating systems.

TRAINING AND EXPERIENCE:

Strong analytical and troubleshooting skills in all areas of hardware. Significant course work or technical experience
in the field of computer technical support.

QUALIFICATIONS REQUIREMENTS:

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The
requirements listed above are representative of the knowledge, skill, and or ability required. Flexibility, independent
learning in fast changing environment.

REASONING ABILITY:

Ability to define problems, collect data and draw conclusions in a variety of situations where little standardization
exists. Ability to interpret a variety of instructions in written , oral, diagram form.
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PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an employee to successfully
perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions. 

While performing the duties of this job, the employee is regularly required to stand, walk, use hands to finger, handle
or feel objects, tools, and controls. The employee is occasionally required to sit, climb or balance, crawl, stoop, kneel
or crouch. The employee must occasionally lift and/or move up to 25 pounds or more. 

Vision requirements of this job include close vision, distance vision, color vision, peripheral vision, depth perception,
and the ability to adjust focus.

WORK ENVIRONMENT:

The work environment characteristic described here are representative of those an employee encounters while
performing the essential functions of this job. 

While performing the duties of this job, the employee occasionally works near moving mechanical parts and is
occasionally exposed to the risk of electrical shock and vibration. 

The noise level in the work environment is usually very quiet.
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